Telegraphic Transfer Payment — For USD denominated Policy

(illustration based on DBS iBanking Service)

1) Login to digibank Online with your User ID and PIN.
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2) Select “DBS Remit and Overseas Transfer”
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3) Complete the Authentication Process.

My Accounts Transfer Pay Cards Plan Invest Apply Request

6 You will need to authenticate this transaction with your
digital token on your mobile device. iz io=

Authenticate Now

Tap the notification on your mobile to approve
OR

STEP 1 A STEP 2

Launch your digibank app and Tap on "Approve”
tap on Digital Token

Digital
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Not working? Enter OTP Manually or Cancel Transaction




4)

a) “Transfer to”
b) Input the US
c)

Please follow the steps below:

" select Singapore
D currency and amount you wish to pay

Click “Get Quote” and the SGD dollar equivalent would show

d) Click “Start a New Transfer”
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Transfer Overseas with DBS Remit.
Same day transfer. Zero fees.

Exchange Rate: 1 SGD E| 0

<GD Get Quote

700733 USD
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5) Select “Add New Recipient”
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fund transfers at $0.

Transfer Details
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Canada - China - EURO ﬂ Hong Kong 2 India
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== 5GD v | 1000.00

E=usD v | 700.78
15GD = 0.700782 USD
5% 25.00

Your money is likely to arrive within 1-3 business days



6) Under “Recipient’s Full Name” enter “Manulife Singapore Pte Ltd”
Under “Recipient’s Address” fill in the details as shown:
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Recipient Details

Manulife Singapore Pte Ltd

Line 1 8 Cross Street #15-01

Manulife Tower

Line 3| ' Singapore 048424

SWIFT Code CITISGSG Find SWIFT Code
nere
Bank: CITIBANK,N.A.
Branch: CITIBANK, N.A.

Account Mumb

D

r{ | 0707910089

7) Under “Agent Bank Charges” select “Charge to Me”
Input “Payment Details” as your Policy number and your name
Tick and accept the Terms and Conditions of transfer, then click “Next”
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My Accounts Transfer Pay Cards Plan Invest Apply Request
Bank: CITIBANK,N.A.
Branch: CITIBANK, N.A.
Agccount Number | 0707910089

Agent Bank Charges | (@) Charge to Me

Charge to Recipient

149X000(XKX vy Koh

Cancel ﬁ



8) Verify the payment details and click “submit” to complete the transaction

My Accounts Transfer Pay Cards Blan Inwest Apply Request
Make a Transaction E
1. Inpurt Detalls 2. Veity Detalls

Transter Detalls
Aecpient s Full Hame  Manulife Singapore Pte Ltd
Coumry  SINGAPORE
DIES Muttipller Account
SGD 100,00
UsD 70.08
USD 1 = SGID 1.426897

G0 25,00

Recipient Addrez: B Cross Street #1541
Manulife Tower
Singapore 045424

-T Code  CIMISGSG

Country: SINGAPORE

Bank: OTIBANK,MN.A.

Branch: OTIEANK,N.A.

0707910089

Charge to you

1480000000 vy Kohi

Approvimete Debiting &mount  5GD 125.00
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